7™ Annual Health Insurance Conference

“Health Insurance in the Post Covid — 19 World”
Wednesday 25, November 2020

Under the patronage / The National Health Insurance Company (Daman), the
Emirates Insurance Association organized a virtual conference on ""Health
Insurance in the Post-Covid-19 World" on Wednesday, November 25, with
the participation of a group of insurance experts.

Conference recommendations

- The necessity to start the procedures for the digital transformation process for
companies because of its impact on raising the performance of companies and
saving on the general administrative expenses of these companies.

- The need for all companies to take the necessary precautions to confront any
pandemic that may occur in the future and to prepare to work from home in the
event of a pandemic in the future, or anything that prevents employees from
reaching their institutions.

- The need for the private sector to assume its responsibilities towards any future
risks that may affect the health sector in the country and to provide support to
government agencies to reduce the burdens on them.

- Cooperating with medical service providers in the country to avoid
exaggeration in the medical procedures required for patients, especially in light
of the current circumstances.

- To continue to hold this conference on an annual basis because of its benefit to
the health insurance sector in the country.



- The necessity for insurance and reinsurance companies to study the possibility
of including an additional condition for documents and reinsurance agreements
regarding the risk of viruses, communicable and infectious diseases.

- Recommending the establishment of electronic platforms for the insurance
sector to communicate between policyholders and beneficiaries from the
Insurance sector in the state.

- The need to work to raise citizens' awareness of how to prevent various diseases
and the benefit of early detection as a form of risk management or an attempt to
mitigate the risk.



